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2024 Extension of Digital Cookie Orders FAQs
Do troop volunteers need to take any action to ensure any additional sales are correctly recorded for their troop and are counted toward troop proceeds and girl rewards? 
In most cases no, they do not. eBudde will automatically calculate the girls rewards and troop proceeds. 
The only exception would be for troops that have  orders that come in through the troop link. In that case, they may want to assign those cookies to girls. Troops with Troop Link sales can reach out to customercare@gsofct.org for assistance.
If additional sales come in after the troop has submitted the girl rewards, will they count toward final rewards?

Yes! We will automatically update the girl rewards before we submit the final order to the bakery for fulfillment. 

Will  additional sales count toward troop proceeds?

Yes. All cookie sales recorded in eBudde before 11:59 pm on April 28 will count toward troop proceeds.

If the additional sales move a troop to a higher proceeds level will the troop receive the new proceeds amount?

Yes. All cookie sales recorded in eBudde before 11:59 pm on April 28  will be used to calculate the troop proceeds level.

Will additional sales count toward the Troop Crossover Bonus, the Service Unit Bonus, and the TOP Troop Reward? 

Yes. All cookie sales recorded in eBudde before 11:59 pm on April 28 will be used to calculate all applicable bonuses and rewards.

Can girls still promote their Digital Cookie Storefront?

Yes, they can! Girls can let their customers know that there are a few more days to order their favorite cookies for direct shipping and/or to help GSOFCT reach our Cookies for Heroes goal. Orders on Digital Cookie will end on April 28.

Does this extension change the date for troops to make their final entries in eBudde or for the final ACH payment?

No. Troop volunteers still need to make final eBudde entries by 11:59 pm on April 26. The final ACH payment will still be initiated on May 3.
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